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August 11th, 2021

Agenda

• State of the Market
• Benefit Trends
• Questions
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State of the Market 
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Salary

Changes Due to COVID

¹Gallagher, “COVID-19 Work in a New Normal Pulse Survey,” July 2020

Benefits
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March 2021 Harris Polling / Fast Company

The Changing Job Market
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Pre-COVID Now

Attract & Retain a 
Competitive Workforce
85% of respondents

Increase engagement and 
productivity
50% of respondents

Control benefit costs
36% of respondents

Attract & Retain a 
Competitive Workforce

73% of respondents

Control benefit costs 
34% of respondents

Creating a strong culture
33% of respondents

Gallagher 2021 National Strategy & Benchmarking Survey, US

Top HR Priorities
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Benefit Trends



8 ©2020 ARTHUR J. GALLAGHER & CO. 

Traditional & Non-Traditional
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Continued…

Non-Traditional

• Association Health Plans
• Level-Funded
• Reference Based Pricing
• ICHRA
• PEO
• Primary Care Alternatives i.e. Amazon Care and Nice Healthcare
• Quality & Cost Transparency i.e. Healthcare Bluebook
• Parental Leave
• PTO, Vacation & Sick Time
• HR/Benefits Technology
• Call Center Enrollments
• Worksite Benefits
• Pooled Employer Retirement Plans
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Questions?
Jack Duffy
952.356.3578
Jack_Duffy@ajg.com

Jack Hannafin
952.356.0728
Jack_Hannafin@ajg.com
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